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Herzlich Willkommen - Welcome

Liebe Gaste,

das Team vom Best Western Plus Delta Park Hotel Mannheim heiRt Sie auf das Herzlichste
willkommen!

Wir moéchten gerne unseren Teil dazu beitragen, dass lhr Aufenthalt in unserem Hause zu einem
schoénen Erlebnis wird. Ideen, Tipps und Informationen in und rund um Mannheim finden Sie am Anfang
dieser Mappe. Selbstverstandlich hat unsere Stadt sowie unsere Region noch viel mehr zu bieten.

Sollten Sie wahrend lhres Aufenthaltes Fragen, Anregungen oder Winsche haben, steht lhnen unser
Team am Empfang unter der Direktwahinummer -809 gerne zur Verfligung.

Wir winschen lhnen einen schonen und erholsamen Aufenthalt in unserem Hause!

Dear Guest,

The team at the Best Western Plus Delta Park Hotel Mannheim welcomes you warmly!

We would like to do our part to make your stay in our house as a wonderful experience. Ideas, tips and
information in and around Mannheim can be found at the beginning of this folder. Of course, our city
and our region has much more to offer.

If you have any questions, suggestions or wishes during your stay, our team is at your disposal at the
reception desk under the direct-dial number -809.

We wish you a pleasant and relaxing stay in our house!

Mit BESTen GriiBen / with BEST regards

Edward Wochnik
Best Western Plus Delta Park Hotel
Hoteldirektor / General Manager

Ae/lt\aPark

Hotel
Best Western Plus Delta Park Hotel - Keplerstr. 24 - 68165 Mannheim - Tel.: 0621 4451 -0 - info@delta-park.bestwestern.de - delta-park.de
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Wichtige Informationen!
Important information!

,Information Nichtraucherzimmer”

Sehr geehrter Gast,

bitte beachten Sie, dass Sie sich in einem Nichtraucherzimmer befinden. Das Rauchen ist in diesem
Zimmer nicht gestattet und unsere Mitarbeiter sind angewiesen auf die Einhaltung zu achten. Sollte
durch unerlaubtes Rauchen ein Feueralarm ausgeldst werden, Ubernehmen wir keine Haftung. Die
Geblhren fur den Feuerwehreinsatz sind unmittelbar vor Ort zu begleichen (ab ca. € 900,00). Den
erhohten Reinigungsbedarf berechnen wir mit € 200,00.

Vielen Dank fur Ihr Verstandnis!

~Information Non-Smoking Room*

Dear Guest,

Please notice that you are lodging in a non-smoking room. Smoking is not allowed in this room and in
the public areas. If you request a smoking room, please contact the reception.

If by unauthorized smoking a fire alarm can be triggered, the hotel will not take any liability for any
charges. The fees for the fire brigade are to be paid directly on site (from around € 900.00). The extra
cleaning for the room will be charged with € 200,00.

Thank you for understanding!

“information chambre non fumeur”

Veuillez noter s’il vous plait que vous étes dans une chambre non-fumeurs. Il est interdit de fumer dans
cette chambre. Notre personnel est chargé de veiller a la conformité. Si I'alarme incendie se déclenche
par le tabagisme non autorisé, nous déclinons toute responsabilité. Les frais pour les pompiers sont a
régler directement sur place (d'environ € 900,00). Le besoin accru de nettoyage seront facturés a
€ 200.00.

Merci pour votre compréhension

“Camere Informazioni non fumatori”

Si prega di notare che ci si trova in una camere per non fumatori. Non € consentito fumare in questa
stanza e il nostro personale € incaricato di garantire la conformita. Se dal fumo non autorizzata di un
allarme incendio puo essere attivato, ci assumiamo alcuna responsabilita. Le tasse per i vigili del fuoco
direttamente in loco (da circa € 900,00). La maggiore necessit
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den Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please co
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Important information!

~Informationen fUr permanenten Strom*

Die mit dem griinen Punkt gekennzeichneten Steckdosen verfigen Uber permanenten Strom.

“Information for permanent electricity”

The sockets marked with the green dot have permanent electricity.

Information pour le courant électrique permanent

Les prises avec le point vert ont un électrique permanent.

Informazioni per |’ energia elettrica

Le prese con il punto verde hanno il potere permanente.
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~Kleine Hilfestellung zum High Speed Internet Zugang*“

Lieber Gast,
damit Sie schnell den kostenlosen Internet Zugang nutzen kénnen, befolgen Sie bitte folgende Schritte:

\. e o o o o

v

Sofern Sie diese nicht beim Check In bekommen haben,

erfragen Sie lhre Zugangsdaten an der Rezeption.

Schalten Sie an lhrem Gerat den W-Lan Zugriff auf ,,aktiv“

Wahlen Sie aus der angezeigten Liste das Hotel-WLAN-Netzwerk aus:

Der Name des W-LANS lautet: BW Plus Delta Park

Offnen Sie den Internet Browser auf Ihrem Gerat

Geben Sie die Zugangsdaten in die entsprechenden Felder ein (Username = Zimmernummer)
Bestatigen Sie ,,Log IN“ und akzeptieren Sie die Datenschutzbestimmungen.

Und schon konnen Sie lossurfen!

Haben Sie Fragen oder klappt etwas nicht? Die Mitarbeiter an der Hotelrezeption
stehen lhnen rund um die Uhr unter der Durchwahl -809 fiir Fragen und Hilfestellung
zur Verfiigung!

~How to get into the High Speed Internet”

Dear Guest,
To help you to enjoy the free charge HSIA, please follow these steps:

\. e o o

v

Unless you have not received the log in data at check in, please ask at the reception
Switch on the W-Lan access at your device

Choose from the list at the hotel’s wireless network : BW Plus Delta Park

Open your internet browser and log in with the received password and username

(= room number) and accept the data protection rules

Now you are able to use the wireless-lan during your stay in our hotel.

Do you have questions or do you need help? Our front desk staff will help you round
the clock! Call direct number -809!

Besondere Hinweise: Sollten Sie ein Apple-Gerat verwenden, so l0schen Sie bitte den Verlauf sowie
Cache und Cookies und schalten Sie dann lhr Gerat einmal aus und nach einer kurzen Pause wieder

ein.

Special advices: If you intend to use an apple gadget, please delete the history, cache and the
cookies, shut down and restart it after a while.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Adapter/Extension Cables Adapters/Analogue adapters/Extension Cables are available at the

Baby Beds:

Bank:

Bar:

Bathrobe/Slipper:

Best Western Rewards:

Breakfast:

Early Breakfast:

Bedding:

Cab/Taxi:

Car Rental:

Check In Time:

Check Out Time:

Children:

Church Services:

Cosmetic products:

Credit Cards:

reception desk.

A baby bed is available. Please contact the front desk. This service is
free of charge.

A bank “with cash dispenser you will find 5 minutes walking distance
away from the hotel.

Our “Sunset Bar” is open daily from 5:00 p.m. to 1:00 a.m. On Saturday,
Sunday and holidays from 4:00 p.m. to Midnight.

Bathrobes and Slipper are available at the reception desk, Tel. no. 809,
24 hrs / day.

Are you already member of Best Western Rewards®? Do you know how
easy it is to collect points during sleeping? Are you interested in a
complimentary overnight, a room upgrade or discount for most loyal
guests? Please ask at the reception for more details about the frequent
traveler program of Best Western.

Breakfast is served daily from 6:30 a.m. to 10:00 a.m. and at the
weekend from 7:00 a.m. to 11:00 a.m. in our restaurant.

A breakfast selection is available from 05.30 a.m. in our restaurant
( Mo. - Fr. ). We ask you to order your breakfast until 10:00 p.m. in the
evening before. Phone: -809

Daily bed linen change on request/ for a fee
Our receptionist will be delighted to order a cab for you.

Europcar (Heinrich-Lanz-Strasse): Tel.: +49 (0)621 - 15 90 20
Avis (Turbinenstrasse): Tel.: +49 (0)621 - 44 20 91
Sixt: Tel.: + Tel.: +49 (0)89 66060060

Your room will be available from 3:00 p.m.

Please check out by 11:00 a.m. on your day of departure. If you intend
to check out later, please contact the reception desk. You can leave
your luggage free of charge at the reception. For luggage service and
storage service please contact our reception desk.

1 Child until 12 years spends the night in the room in the parent’'s bed
free of charge.

For information please contact the reception desk.

For complementary hygienic and cosmetic products (for example:
towels, facecloth, non-returnable shaver, shower caps, bath stool, anti-
slip mat, oral hygiene, etc.) please contact the front desk. Available 24
hrs.

The following credit cards are accepted: American Express, MasterCard,
Electronic Cash (Maestro Card), JCB and Visa Card.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Doctor Of Medicine: Please contact the reception desk.
Dry-Cleaning And We offer dry-cleaning and washing service for your laundry from
Laundry Service: Monday to Friday. Same day express cleaning is possible, if we receive

your laundry before 8:30 a.m. Extra wishes and fees will be charged
separately. The laundry bags and a price list are located in the closet in
your room.

E-mail: For the time of your stay we are looking forward to take receipt of your
e-mails. Please contact the front desk. Our e-mail address:
info@delta-park.bestwestern.de.

Emergency Call: Reception desk 809
Police 0-110
Firebrigade/Ambulance 0-112

Emergency Exit: For your own safety, please familiarize yourself with the emergency exit
plan in your room for the nearest exit. In case of fire do not use the
elevator.

Express Check-Out: Dear guests, to speed up check-out in the morning, we offer you
to settle your bill today. Please contact our front office team,
dial -809.

Facsimile: The reception desk staff will be delighted to assist you with sending all

your faxes. The costs for a fax are € 0,30 per unit. For incoming fax we
charge up to 5 pages € 0,10 per page. 24 hrs service.

Fan: Please contact our front desk staff. This is a 24 hrs service.

Fire: In case of Fire:
- Inform immediately the reception under - 600
- Keep the windows and doors shut
- Read the emergency plan: Familiarize yourself with the
emergency plan
- Leave the hotel immediately be using the designated staircase
and emergency exit.
Fire extinguishers are to be found in the corridors
In case of a fire you will be notified by an acoustic alarm. Keep calm and
leave the hotel by using the emergency exits.

Fitness: Onsite: Our fitness room is located on the 6% floor.
Open daily from 08.00 AM - 10.00 PM. Towels for your workout are
available in the fitness room.

Offsite: Visit our contract fitness studio, which is within walking
distance. Use the workouts and relaxing sauna. Reduced day tickets can
be bought for € 10,00 per Person and day at the reception.

= Please find further details at the end of the map

Flight Informations: For information, bookings and flight-confirmations our service operator
is available for you at the reception desk, Tel. no. 809.

Flowers: Please contact the front desk. Vases are available.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Forgot Something?:

Garage for repairs:

Hairdresser:

Hot Drinks:

Hotel Reservations:

Internet-Counter:

High Speed Internet:

Iron/lroning Board:

Leisure Amenities:

Lost and Found:
Lounges:

Luggage:

Map Of The Town:

Massages:
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Facecloth, additional towels, soap, shaving kits, toothbrush, shower
caps, sewing kits, mechanical fan, ironing facilities, extra pillows or
blankets, bathrobes and other useful things can be obtained
complimentary 24 h upon request at reception.

Pannenhilfe des ADAC (Allg. Deutscher Automobilclub):
e Tel.: +49 (0)180 222 22 22

Pannenhilfe des ACE (Autoclub Europa)
e Tel.: +49 (0)711 530 34 35 36

Garage for Repairs nearby hotel:

A.T.U. Auto-Teile-Unger:
e Tel.:+49 (0)1805 272727

Auto Fischer OHG (Daimler, Mercedes):
e Tel.:+49 (0)621 - 855 634

Kfz-Meisterbetrieb Leibfahrt (VW u. KFZ aller Fabrikate):
e Tel.:+49 (0)621 - 40 93 15

Please call the reception desk.

Coffee and tea making facilities are available on your room for your use
during your stay. It is free of charge.

If required, we will organize for you an accommodation in any other
Best Western Hotels all around the world.

Feel free to use our web corner at the reception. This service is free of
charge 24hrs.

You have access via wireless lan in the whole hotel. It’s free of charge.
See description at the beginning. If you need any assistance or help
please contact the reception. This service is available 24 hrs.
Please contact the front desk. This service is available 24hrs.

Our hotel offers a variety of parlor games. Please contact the
receptionists.

Please contact the reception desk.

Our lobby and the hotel bar are available all the time.

If you require assistance with your luggage or wish to temporarily store
it in the hotel, please contact the reception desk. This service is
available 24 hrs.

You can get a map at the reception.

Please contact the reception for more information and for bookings.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809



Newspapers and
Magazines:

Parking:

Petrol Station:

Pets:

Pharmacy:

Photocopying:

Please Do Not Disturb:
Post, Parcel- and Express
Service:

Postcards:

Radio:

Railway information:

Restaurant:

Restaurant-Reservations:

Reception:

Room Service:

Safety Deposit Box:

Shavers:
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Hotelinformation from Ato Z

Newspapers and magazines are available at the reception desk 24 hrs.

The own underground car park garage is available all day. The Parking
Garage HBF3 (opposite from the hotel) is also available. The charge is
€ 18,40 per 24 hrs. For further detailed rates please contact the
reception.

The next petrol station Shell (Seckenheimer Street) about 0.5 km from
the hotel.

Pets are not allowed in our hotel.

The next pharmacy is just 5 minutes to go.
(Cosmos Apotheke, Inh. Michael Backes, M7 14, 68161 Mannheim)
Telefon: +49 (0)621- 25017

Copy- and facsimile is available 24 hrs at the reception desk. Our staff
at the reception will be happy to assist you. The price of one copy or fax
is € 0,30 per unit.

Please hang up the nameplate at the door which you can find in your
room, if you don’t want that somebody disturbs you or our team tidies
up your room.

You can leave your mail and parcels at the reception desk. Incoming
mail will be held for you at the reception desk.

A free postcard is located in this guest information folder. More
postcards are available for a price of € 0,55 per card at the reception
desk. Stamps are also available.

All rooms are equipped with a radio.

Our staff at the reception desk will assist you in finding the relevant
information.

Our restaurant “Europa Garten” is open from Monday to Friday from
12:00 a.m. until 2:00 p.m. also from Monday to Saturday from 6:00 p.m.
until 10:00 p.m. Our Restaurant is closed on Sundays and holidays.

The reception desk or the staff at the restaurant will be delighted to
reserve a table for you.

Our reception team is 24 hours a day at your service. Dial -809.

Feel free to order drinks and snacks to your room: Room Service Times
are from 07:00 a.m. until Midnight. The Room Service Charge is € 5,00.

We offer a safety deposit Box at the reception desk which is free of
charge and on your room. The hotel is not liable for any loss of personal
values in your room.

The reception desk will be pleased to provide you with a complimentary
shaving kit.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809



Shoeshine Service:

Sightseeing Tours:

Snacks / Drinks:

Station:

Stamps:

Smoking:

Telephone:

Telephone charges:
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A shoeshine machine is located to the elevator on the basement floor.

The staff at the reception desk would be delighted to assist you in
arranging tours and excurses.

Different kinds of snacks and drinks you can buy at the reception This
service is available 24 hours.

The station is about 600m from the hotel. You can get there by walk in
10 minutes or by cab. Please contact the front desk.

Please ask the reception desk.

A cigarette machine is located in the basement floor beside the
shoeshine machine.

Long distance calls can be dialed directly dialing “0” for an outside line.
For room to room calls just dial the requested room number. Fees are
charged as per fee schedule for the outside line. Telephone charges are
automatically captured by computer and receipt will be attached to your
hotel bill.

Long Distance International calls please dial:
“0” + “00” + country code + city code number + required number.
Some important international call numbers:

Austria 43  Luxemburg 352
Belgium 32 Netherlands 31
Denmark 45  Norway 47
France 33  Spain 34
Great Britain 44  Sweden 46
Italy 39 Switzerland 41
Japan 81 USA 1

Call rates in the hotel

Your telephone calls in the hotel will be charged with the following

prices.

(per minute, incl. VAT)
fixed mobile
Germany €0,19 € 0,59
Europe € 0,49 €0,79
World 1 € 0,58 €0,93
World 2 €1,12 € 1,32
World 3 € 1,59 € 1,89
World 4 € 2,23 € 2,53

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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service numbers

0180-service numbers

0,50 €

Internet-dial-in

(0191x, 0192x, 0193 x)

closed

directory inquiries
(118xy)

Eurone:

2,50 €

Albania, Andorra,|Austria, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic,

Information services

Denmark,
Efstonia, ﬁ!&ﬁﬁachs, Finland, France, Georgia, Gibraltar, Greece, Hungary, Iceland, Ireland, Israel, Italy, Latvia,
Ljechtenstein, Lithuanja, Luxembourg, Macedonia, Malta, Moldova, Monaco, Netherlands, Norway, Poland, Polen,
R

0900-service numbers

omania, i Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, Ukraine, United Kingdom, Vatican,
ugoslav@tbsgé61
Argentina, Australia, Brazil, Canada, Chile, China, Colombia, Dominican Republic, Hong Kong, Japan, Jordan, Kazakhstan,

World 1:

World 2:

World 3:
World 4:

Television:

Theatre and Concert
Tickets:

Vending machines:
Voltage:

Wake up calls:
Water:

Wellness:

Lebanon, New Zealand, Puerto Rico, Singapur, Taiwan, USA

Algeria, Bahamas, British Virgin Islands, Egypt, India, Iran, Liberia, Libya, Malaysia, Mexico, Morocco, Netherlands
Antilles,

Pakistan, Philippines, Saudi Arabia, South Africa, South Korea, Tunisia

Anguilla, Barbados, Bermuda, Cayman Islands, Costa Rica, Dominica, Guinea, Kuwait, Macao, Northern Marianas, Sri
Lanka, Syria, Thailand, United Arab Emirates, Venezuela, Yemen

Afghanistan, American Samoa, Angola, Antigua and Barbuda, Armenia, Aruba, Ascension, Azerbaijan, Bahrain,
Bangladesh, Belize, Benin, Bhutan, Bolivia, Botswana, Brunei, Burkina Faso, Burundi, Cambodia, Cameroon, Cape Verde,
Central African Republic, Chad, Comoros, Congo, Cook Islands, Cote d'lvoire, Cuba, Diego Garcia, Djibouti, East-Timor,
Ecuador, El Salvador, Equatorial Guinea, Eritrea, Ethiopia, Falkland Islands, Fiji, French Guiana, French Polynesia, Gabon,
Gambia, Ghana, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guinea-Bissau, Guyana, Haiti, Honduras,
Indonesia, Iraq, Jamaica, Kenya, Kiribati, Kyrgyzstan, Laos, Lesotho, Madagascar, Malawi, Maldives, Mali, Marshall
Islands, Martinique, Mauritania, Mauritius, Mayotte, Micronesia, Mongolia, Montserrat, Mozambique, Myanmar, Namibia,
Nauru, Nepal, New Caledonia, Nicaragua, Niger, Nigeria, Niue, Oman, Palau, Panama, Papua New Guinea, Paraguay,
Peru, Qatar, Reunion, Romania, Rwanda, Samoa, Sao Tome, Senegal, Seychelles, Sierra Leone, Solomon Islands,
Somalia, South Korea, St. Helena, St. Kitts, St. Lucia, St. Pierre, St. Vincent, Sudan, Suriname, Swaziland, Tajikistan,
Tanzania, Togo, Tokelau, Tonga, Trinidad and Tobago, Tristan da Cunha, Turkmenistan, Turks and Caicos Islands,
Tuvalu, Uganda, Uruguay, US Virgin Islands, Uzbekistan, Vanuatu, Vietnam, Wallis and Futuna, Zambia, Zimbabwe
Valid: 01.01.2014 - Best Western Plus Delta Park Hotel Mannheim

Our cable system offers you programs in German and English.
= The up-to-date TV program can be found at the end.

The reception desk will be happy to assist you with any reservations.

Vending machines (cigarettes) can be found on the underground floor
near the restrooms.

All rooms are equipped with 220 V / 50 Hz sockets Adapters for sockets
are available 24hrs (no voltage adapter).

Please contact the receptions desk.

You will find a complimentary bottle of water in the cabinet above the
minibar. Other drinks or small snacks you will find in the Minibar for a
fee.

“Miramar” - relaxing and spa experience

It's about 30 Minutes away from Mannheim. Travelling by car or puplic
transportation. Reduced tickets you get at the reception desk. For more
information call -809.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Gut zu wissen!
Good to know!

,Nautilus Fitness” = Venice Beach

Mit einem Tagesticket, welches Sie an der Hotelrezeption fur nur EUR 10,00 pro Person
erwerben kdnnen, haben Sie den ganzen Tag Zugang zu unserem unten aufgefuhrten Studio.

Buy a dayticket at the hotel-reception for only EUR 10.00 p. Person for a visit in the
following fitness-studio:

Lifestyle Fitness+

In nachster Nahe zu unserem Hotel, genauer gesagt bei der John Deere Niederlassung
Mannheim, konnen Sie zu exklusiven Sonderkonditionen Fitness, Workout, aber auch
Wellness genieRen. Das Studio hat einen grofen Indoor Trainingsbereich, einen
Wellnessbereich mit Sauna, separaten Krafttrainingsbereich, Solarium und vieles
mehr, das es zu entdecken gibt. Beachten Sie auch den umfangreichen Kursplan mit
.Power Zirkel“, ,Zumba*“, ,,Spin Racing” und vielem mehr.

Next to our hotel (opposite John Deere company) you have the possibility to visit our
fitness studio and use all facilities for special conditions. Find an indoor training and
Spa area with sauna and much more!

Please also take note of the large course workout plan with: “Power Circle”, “Zumba”,
“Spin Racing” and many more.

VeniceBeach Mannheim Gluckstein
John- Deere- Str. 77 68163 Mannheim Offnungszeiten/ Opening Hours

MO-FR: 07.00 - 23.00 Uhr
SA+SO: 09.00 - 20.00 Uhr

Den aktuellen Kursplan erhalten Sie an der Rezeption.
The current course workout plan you can receive at the reception.

PS.: Leih Fitnesstaschen mit Handtlchern, Bademantel etc. erhalten Sie an der
Rezeption / You can loan Fitnessbags with towels/bathrobes free of charge
(deposit only) at the reception.

Das Team vom Best Western Plus Delta Park Hotel winscht Ihnen viel Spal

The team of the Best Western Plus Delta Park Hotel wishes you lots of fun at your personal
workout!

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Gut zu wissen!
Good to know!

,Sperrnummern Kreditkarten im Uberblick”

Kartenausgeber

Aus Deutschland

Aus dem Ausland

Diners Club
INTERMNATIONAL

z.B. girocard (ec-Karte), Maestro,
Visa, MasterCard, American
Express, Diners Club

Sperr-Notruf
116 116
24h erreichbar (kostenfrei)

Sperr-Notruf
+49 116 116

+49 30 4050 4050

Zentraler
Sperrenannahmedienst fur
Debitkarten

L. SO

01805 021 021

24h erreichbar (14 Ct./min. aus
dt. Festnetz,
Mobilfunkhdchstpreis 42 Ct./min)

+49 1805 021 021

24h erreichbar (14 Ct./min. aus
dt. Festnetz, Mobilfunkhochstpreis
42 Ct./min)

Aus den USA:
+1 800 627 8372

'VISA

(kostenfrei)

Mas,t_?::card 0800 819 1040

@a} (kostenfrei) Aus anderen Landern:
+1 636 7227 111
(R-Gesprach bei Festnetz)

Visa 0800 811 8440 +1 303 967 1096

(R-Gesprach bei Festnetz)

American Express

069 97 97 2000

+49 69 97 97 2000

Diners Club

Diners Club
INTERMNATIONAL

069 900 150-135
oder
069 900 150-136

+49 69 900 150-135
oder
+49 69 900 150-136

Alle Angaben ohne Gewahr.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809
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Kostenfreie Zusatzleistungen
Free additional services

Schirm Service / Umbrella- Service

Wir lassen Sie nicht im Regen stehen! Gerne stellen wir Ihnen Schirme zur Verfigung.
It’s raining outside? We care about you! We have umbrellas for loan free of charge.

Kissen Service / Pillow Service
Sie haben ein Wunschkissen? Sie haben die Wahl: bequemes Komfortkissen, nackenstitzendes Kissen

oder Kissen fur Allergiker
Sleep Well: Choose one of three cushions!

Bettwasche Service / Bedding- service

Bei Ihrem Mehrtagigen Aufenthalt wechseln wir selbststandig alle 3 Tage lhre persdnliche Bettwasche.
Sie winschen einen taglichen Wechsel Ihrer Bettwasche? Bitte sprechen Sie unser Rezeptionsteam an.
On your multi-day stay, we change your own bed linen every 3 days. You wish a daily change of your
bed linen? Please contact our reception team.
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Kostenfreie Zusatzleistungen
Free additional services

Komfort gefallig? / You want it more comfortable?

Gerne stellen wir Ihnen Hausschuhe, Bademantel und Kuscheldecke
zur Verfugung.
Of course we provide slippers, bathrobe and a cuddly blanket for you.

Fragen Sie nach Ladekabeln an der Rezeption!
We got assorted charger cables at our reception!

NS

Be Smart!

IHRE MEINUNG IST UNS WICHTIG!

Deshalb bitten wir Sie, lhren Aufenthalt bei uns auf unserer Internetseite bwfeedback.com bzw. auf den
Bewertungsportalen holidaycheck.com oder tripadvisor.com zu benoten.

WE WOULD LIKE TO HEAR YOUR OPINION!
We would be happy to have your feedback. Evaluate our houseon the review sites holidaycheck.com or
tripadvisor.com.

Bei weiteren Fragen wenden Sie sich bitte an unsere Rezeption - Durchwahl: -809 / If you have further questions please contact our front desk -809



Sehr geehrte Gaste,

schon, dass wir Sie, nach so langer Zeit, wieder begriafen durfen.
Leider gibt es, aufgrund der noch andauernden Pandemie, immer noch
Einschrankungen und ein baldiges Ende ist noch nicht absehbar.

Aufgrund dessen , bleibt unser Restaurant bis auf Weiteres geschlossen.

Wir haben jedoch, sowohl fur den kleinen als auch fur den groBRen Hunger in
der naheren Umgebung, bzw. der Innenstadt einige Tipps fur Sie.

Sie erreichen unsere Rezeption, gerne personlich,

oder telefonisch unter -809

Dear Guest,

Nice to see you again after such a long time.

Unfortunately, due to the ongoing pandemic, there are still restrictions and
no end in sight.

Due to this situation our restaurant will be closed until further notice.
However, we have some tips for you, both for the small as well as for the big
hunger in the vicinity or in the city center.

Due to the coronavirus pandemic we unfortunately had to close our
gastronomic facilities. But you are still hungry? Then our reception will be
happy to help you!

Personally or by phone - 809
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